SQL Interface with ConCentRICs
All of the Event information that can appear on a contract is available through the SQL interface. It is the same data that is in all of the Contract Files when you use the Produce Contract option. This is the majority of the Event information.

Once you implement the SQL Interface on your system then ConCentRICs will keep the SQL files up-to-date at the same time the ConCentRICs files are updated so they will always be in sync with each other. You need to perform the following steps to implement this feature on your system.

1) Create an SQL Data Directory

In System Administration run the System Orgs option. Select the second option that will say the name of your organization followed by the word Files. Push the "+" button on the tool bar to add a new entry. Use 11 for the Path Number. The Description is not important but it could be something like SQL Interface for <your org name>. It is highly recommended that you name the directory r:\Riccorp\SqlData\ where r: is the drive letter that you normally use for ConCentRICs. This directory can be any name in the future, but for the trial period it will be easier for you to use this directory name. Push the OK button and if the system asks you if you want to create the directory make sure you say Yes.

2) Build the Initial SQL Parallel Database

The SQL Connection will not kick in until you perform this step. From the Main Menu go to Sales - Scheduling Utilities. Then select the Rebuild Event SQL Files option. If you are doing this for a test you could select just a sampling of years. If you want to use this for real then you need to take the default of all years. If you are just doing this for a test or you do not have all your Scheduling related programs updated, then you can always come back and run this option again for all the years when you are ready to use it for real.

3) Install the DDF files

These are the control files you will need to access the database with SQL or ODBC. Go to the Riccorp website at www.riccorp.com and click on Downloads. In the ConContRICs Download list click on RIC Corp Data Definition Files and save it in your C:\Program Files\RIC Corp\ConCentRICs\Updates directory. After it is downloaded just double-click on it. DDFs are related to specific organizations. If you are running multiple organizations you will need to download and install this for each organization. When you install the DDFs you will first be asked which organization you want to install it for. This is the one entry on the download list that is not installed with the Automatic Updates. You need to install this one manually with the above instructions.

4) Using the SQL Interface

After you install the DDF Files, they will be in the \Riccorp\SqlData\ directory you created in Step 1. In that directory you will find a file called A DdfHelp.htm. Double-click on this file to get all the lastest information on using the DDF files. We have also included a Crystal Reports Data Dictionary for the database. Be sure to read the help file to find the different options you have for accessing the data with SQL or ODBC.

